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1. What Are Your Healthcare Needs?
» Do you or any of the policy members have any pre-existing

medical conditions?
Do you want private access to specialists, treatments, or hospitals
such as paediatrics or cancer care?
Is faster access to care important to you?
Do your vocation or hobbies impact the care you may need?
Does everyone on the policy have different needs?

2. What Level of Cover Do You Need?
 Inpatient only, or both inpatient & outpatient? Mental health,
Physiotherapy or Alternative therapies?
» Cancer cover and aftercare?
» Dental and optical add-ons?

3. Exclusions
« What isn't covered (e.g., pre-existing conditions, chronic illness)?
» Are you happy with the insurer's definition of what they exclude?
« Can pre-existing conditions be covered or reviewed after period
of time?

PRO TIP: Certain conditions, or injuries can be treated differently by
different insurers. — always check the fine print.

4. Underwriting Type

o Full medical underwriting (FMU) - disclose medical history up
front.

» Moratorium underwriting — excludes recent conditions for a period
(typically 2 years).

« Medical history disregarded (MHD) - for group schemes or
bespoke policies.

« Do you understand the pro's & con's and which option best suits
your needs?

5. Hospital Access
» Are your preferred private hospitals included?
e Does the policy include access to top London hospitals or high-tier
facilities?
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6. Excess, Shared Responsibility & Cost Management

» Do you understand how Excess and Shared Responsibility work?

o What excess level are you comfortable with (e.g., £100, £2507?)

o Are there cash benefits if you use the NHS instead or benefits that
may give you cash back towards foreseeable expenses e.g. Optical &
Dental

» Do you understand which claims will effect you Excess/Shared

Responsibility and your claims profile and which don't?

7. Policy Limits
o Are there limits on cover or specific treatments?
 Isthere a cap on cancer drugs, therapies, or mental health support?

8. Family & Dependents
» Are dependents covered? At what cost?
o Are there discounts for couples or family policies?

9. Insurer Reputation & Support
 Is the insurer well-rated for customer service and claims handling?
» Do they offer 24/7 nurse helplines or digital GP services?

 Isthere an app or portal to manage your cover?

10. Cost vs Value
 Is the policy competitively priced for the benefits it offers?
e Are you paying for cover you're unlikely to use?

» Are there loyalty bonuses or no-claims discounts?

11. Flexibility & Futureproofing
» Can you upgrade or downgrade your cover later?

» Will the insurer allow continued cover into older age?

e |Is your premium likely to increase significantly each year?

12. Expert Advice
» Have you spoken to a specialist advisor ?
» Do they specialise in health insurance and understand your needs?
e Are you getting tailored recommendations—or just off-the-shelf
cover?.

Not sure where to start? Book a free consultation with us — we'll do the hard work
and find the best policy for your needs.



